TDO Chorus Ticket Policy and Procedures
Questions? Caroline Walker, 214-500-5575, caroline.walker@dallasopera.org
Dress Rehearsal
- Each chorister is allocated 2 tickets to the Dress Rehearsal of each production in which they participate.
- Each chorister will receive 2 tickets to the final dress rehearsal for each production in which they do not
participate.
- All tickets will be emailed to each chorister via print-at-home and will arrive 72 hours prior to the
performance.
Season Comps
- Each chorister may request up to three complimentary tickets per season.
- Saturday Evening performances are not available for comp requests.
- Comp tickets can only be requested by completing the Comp Ticket Request Form online which may
be reached through the TDO Bulletin Board Portal at http://dallasopera.org/tdo-bulletin-board;
Password: Strauss. You should receive an e-mail confirmation once your order has been processed.
- Comp tickets must be requested at least 24 hours prior to the performance.
- Comp tickets may not be processed until the day of the requested performance.
- Orders will be emailed to the email address submitted with the comp ticket request.
- All comps are seated based on availability and best seat location.
- Chorus requests will be seated in order of date received. All ticket requests are subject to availability.
Walk Up Comps
- Based on availability, each regular chorister who is not performing in a production has access to one
comp ticket to that particular opera.
- These tickets may be requested the day of performance at Will Call, beginning 90 minutes prior to the
performance time (e.g. 12:30pm for matinee performances and 6pm for evening performances)
- Requests for a walk up comp the day of the performance will close 30 minutes prior to curtain (e.g.
1:30pm for matinee performances and 7:00pm for evening performances).
- Please bring your photo ID.
Additional Ticket Purchases
- All choristers are eligible to receive a 20% discount on single tickets to any performance, except
Saturday evenings
- This discount is available on single tickets and not on subscriptions.
- All discounts are subject to ticket availability.
- To take advantage of your discount, please call the Box Office at 214-443-1000.
**Please note that comp requests may become closed due to sales capacity with any performance. This will
affect any walk up or season comp requests. The ticket office will notify the administrative staff.**
**If the comp request form notes that requests are closed for a particular performance, and that performance
is not an option to choose on the request form, that means tickets are not available or no longer available for
that specific date/performance. **

